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Third generation Vancouver
retailer keeps on singing in the
B.C. rain business

Umbrella Shop owners roll out second new Granville Island storefront in challenging
wet coast market as enterprise closes in on 70 years

Bob Mackin
len Flader sees dollar signs with every
raindrop.
But when it doesn’t rain, The
Umbrella Shop doesn’t go poor because Flader
simply switches to building patio umbrellas.

“(The weather) really dictates what I'm
going to be doing for the week or the next day,”
said Flader, a third-generation purveyor of
parasols and brollies.

Flader’s flagship store at 1106 West Broadway
manufactures, assembles, retails and repairs
umbrellas. Sister Corry Flader opened a sec-
ond Umbrella Shop earlier this month on
Granville Island’s Anderson Street.

Glen Flader often rolls up his sleeves and
cuts fabric, but he leaves the assembly of fab-
ric, frames and handles to two of his employ-
ees. On a busy day, The Umbrella Shop can
produce 5o rain umbrellas or a dozen patio
umbrellas made with water-repellant materi-
als. Rain umbrellas range in price from $22 to
$50; patio umbrellas go for $125 to $500.

The Umbrella Shop keeps up with current
fashion trends, though Flader shies away from
novelty umbrellas and proudly stocks classic
English imports. Those never go out of fash-
ion, according to Business In Vancouver colum-
nist Michelle Gahagan.

“For business people, it’s like ties,” she said.
“We're not interested in seeing your goofy sense
of humour; we don’t need to see puppy dog
umbrellas. Same goes for the big golf umbrel-
las that show us that you golfed at the Heart
and Stroke Foundation golf tournament. To
use something the size of a pup tent you got
for free from a golf tournament — that’s not
good.”

The Umbrella Shop’s genesis is a classic case
of “go west, young man.” In 1935, Isadore
Flader took the advice of a railway porter and
came to rainy Vancouver to pursue his brolly
fortunes.

Corry and Glen Flader: hoping to expand Umbrella Shop sales rain or shine

The Polish immigrant, who repaired umbrel-
las in Toronto, brought wife Ida and their four
children here after inking a deal to supply
Woodward’s with umbrellas for its 99-cent
sale — the precursor to $1.49 Day.

Flader made and repaired umbrellas at the
family’s Hornby Street house before opening
the Vancouver Umbrella storefront at Pen-
der and Howe. As many as 13 people worked
on the assembly line.

Flader retired 20 years ago at age 84. Son
Charles and his nephew Peter Hochfelder
took over. Isadore’s grandson Glen Flader
bought Vancouver Umbrella’s assets when it
went bankrupt in the mid-'8os and opened The
Umbrella Shop with then-wife Nancy Gibson
in1987.

An early highlight was receiving an order
to supply 1,000 umbrellas to delegates and
media at 1987’s Commonwealth heads of state
conference in Vancouver.

Glen Flader continues to repair umbrellas
in the tradition of his grandfather: $5 for ones
sold at The Umbrella Shop or $15 for those

bought elsewhere.

"Even when (Isadore) was 86, he’d take the
bus down a couple days a week and do repairs,"
Flader said. "One of my do-it-all co-workers
got really good at repairs. It’s still cheaper in a
lot of cases than a new umbrella. It’s a customer
service thing that we do."

Flader said the company peaked at $450,000
in annual sales back in 1989, but they’re cur-
rently at around $300,000. With the new
Granville Island store and some help from
Mother Nature, Flader sees a return to 1980s
levels.

Will a fourth generation keep the Flader
name in the bumbershoot business? Flader’s
in his mid-4os, so there’s plenty of time to pon-
der that question. He has two children and his
sister has three, so there is a one-in-five chance.

“Both my father and myself said we won’t
do what our father did,” he said.

“My father went into law school and became
a lawyer for a few years and decided he liked
umbrellas better than law.” d
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